Best Practices for Caseload Management (1 Session)

Excellent Very Good Good Fair Poor Total
Topic met your expectations 6 3 5 2 2 18
Speaker’s/Panel’s knowledge of topic 6 8 3 1 18
Organization of materials 4 6 3 3 16
Speaking style 8 6 3 1 18
Materials-Audio/Visuals 5 6 2 3 16

What did you particularly like about the workshop?

1.

This workshop didn’t actually give me what I was looking for. I expected more on caseload of a
Case Manager. But it turned out to be informative and speaker had the attendees share their ideas

which gave us a look on what other tribes do.

2. Group session was helpful to other entities.
3. The possibility of sharing “Best Practices” through a yahoo account? Discussion on common
measures, etc.
4. Twould have enjoyed a power point presentation.
5. She was too slow.
6. It was okay. Didn’t learn much.
7. Interaction with group.
8. Very interactive, a good workshop and learned a lot.
Comments:
1. The hands-on training actually turned out good! Very good information was shared.
2. A true networking session for the exchange of information was wonderful.
3. She was boring.




